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81. She got her degree successfully as her university was on Marina Tsvetacva, a poet then in deep official
disfavor.
A. dissertation B. paradox C. hypothesi D. conclusion

82.  She and another woman were convicted in 2005 of tax but were released under an amnesty.
A. erosion B. enclosure C. exception D. evasion

83.  Ourresearch has focused on a drug whichisso  asto be able to change brain chemistry.
A. powerful B. influential C. monstrous D. vigorous

84. Thenew secretary has written a remarkably  report only in a few pages but with all the details.
A. concise B. clear C. precise D. Elaborate

85. Everyoneshouldbe  toadecent standard of living and an opportunity to be educated.
A. attributed B. entitled C. identified D. justified

Passage 1

Dear Mr. Camarra,

I understand you are looking for a “Girl Friday”— someone to take control of the critical administrative and
customer service function at your location in Pinehurst, Ontario. If you’re looking for a motivated and hardworking
professional with an above-average performance record, outstanding interpersonal skills, and a “get it done” attitude, I
think you’ve found the best person for the job.

Over the past few years, while working for Group Six Security, I have routinely met with your company’s
representatives. From this contact, I have gained an understanding of the work that you do and an appreciation for your
need for strong administrative support. In my current role with TGO Consulting. I do just that: managing all critical
administration for the company and supporting the activities of 30 consultants and project managers.

I invite you to review my attached resume, which details the skills and experience I offer. Highlights include:

1. Strong communication and interpersonal skills — personable and friendly, with the ability to work well with
colleagues, superiors, clients, and vendors

2. Extensive administrative and office support skills — includes invoice, billing, scheduling, A / P and A / R, file
management, and date entry

3. Outstanding customer service — Edward-winning performance providing friendly and effective customer service

in both corporate and retail environments
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4. Self-motivated and hardworking — personally love challenges, extremely quick learner, and motivated to exceed
expectations
I believe that my strong skills and solid work ethic would make a significant contribution to your team, and I would
welcome the opportunity to meet in person to discuss this position and why I believe I am the strongest candidate you
will see.
Thank you for your consideration. I will contact you soon to arrange a personal interview.
Purdeep Mehta
86.  Which of the following words is INCORRECT in describing Purdeep Mehta?
A. Proactive. B. Perseverant C. Experienced. D. Arrogant.
87. What does “Girl Friday” in paragraph 1 mean?
A. A staff'that is in charge of the critical administrative and customer service.
B. A girl who will work on Friday.
C. A staff that supports the consultants and mangers’ activities.
D. A girl who is responsible for the security.

88. It can be inferred from the passage that

A. Purdeep Mehta and Mr. Camarra have known each other for a while.

B. Purdeep Mehta often observes the staff’s working conditions to learn about the job.

C. Purdeep Mehta not satisfied with her current role with TGO Consulting,

D. Puedeep Mehta learns about the duty of the job because she has met the company’s employees in the past.
89.  Which of the following is NOT a skill that Purdeep Mehta has?

A. Office support skills.

B. Strong communication skills.

C. Outstanding customer service.

D. Strong calculation ability.
90. What dose Purdeep Mehta expect after Mr. Camarra receives her cover letter?

A. A greeting. B. A thank-you letter.  C. A job offer. D. A personal meeting.
passage 2

Good listening is much more than being silent while the other person talks. To the contrary, people perceive the best

listeners to be those who periodically ask questions that promote discovery and insight. These questions gently challenge

old assumptions, but do so in a constructive way. Sitting there silently nodding does not provide sure evidence that a
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person is listening, but asking a good question tells the speaker the listening was consistently seen as a two-way dialogue,
rather than a one-way “speaker versus hearer” interaction. The best conversations were active.

Good listening included interactions that build a person’s self-esteem. The best listeners made the conversation a
positive experience for the other party, which doesn’t happen when the listener is passive (or, for that matter, critical!).
Good listeners made the other person feel supported and conveyed confidence in them. Good listening was characterized
by the creation of a safe environment in which issues and differences could be discussed openly.

Good listening was seen as a cooperative conversation. In these interactions, feedback flowed smoothly in both
directions with neither party becoming defensive about comments the other made. By contrast, poor listeners were seen
as competitive --- as listening only to identify errors in reasoning or logic, using their silence as a chance to prepare their
next response. That might make you an excellent debater, but it does not make you a good listener. Good listeners may
challenge assumptions and disagree, but the person being listened to feels the listener is trying to help, not wanting to win
an argument.

91. When a listener asks constructive questions, it means
A. he is listening carefully
B. he is getting bored of nodding
C. he wants to make the dialogue stop
D. he wants to challenge the speaker
92.  According to the author, which of the following statements is true?
A. Good listener should agree with the speaker.
B. If you give creative opinions, the speaker will be less confident.
C. If the speaker creates a comfortable environment, listeners will become confident.
D. Those who periodically ask questions want to take charge of the conversation.
93.  According to the passage, a good listener would NOT
A. response B. disagree with the speaker
C. besilent D. use logic
94. The main purpose of the passageisto
A. explain what would happen if speakers are boring
B. analyze the behavior of good listeners
C. encourage listeners to help the other person to see the conversation in a new light

D. tell readers to be good listeners
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95.  Which could be the title of this passage?
A. What Makes Listening Attractive?
B. How to Train Your Audience?
C. What Do Good Listeners Do?
D. How to Become a Good Collaborator?
passage 3

Faces, like fingerprints, are unique. Did you ever wonder how it is possible for us to recognize people? Even a
skilled writer probably could not describe all the features that make one face different from another. Yet a very young
child — or even an animal, such as a pigeon — can learn to recognize faces. We all take this ability for granted.

We also tell people apart by how they behave. When we talk about someone’s personality, we mean the ways in
which he or she acts, speaks, thinks and feels that make that individual different from others.

Like the human face, human personality is very complex. But describing someone’s personality in words is
somewhat easier than describing his face. If you were asked to describe what a nice-face looked like, you probably would
have a difficult time doing so. But if you were asked to describe a nice person, you might begin to think about someone
who was kind, considerate, friendly, warm, and so forth.

There are many words to describe how a person thinks, feels and acts. Gordon Allports, an American psychologist,
found nearly 18,000 English words characterizing differences in people’s behavior. And many of us use this information
as a basis for describing, or typing, his personality. Bookworms, conservatives, military types — people are described
with such terms.

People have always tried to type each other. Actors in early Greek drama wore masks to show the audience whether
they played the villain’s or the hero’s role. In fact, the words “person” and “personality” come from the Latin “persona”,
meaning mask. Today, most television and movie actors do not wear masks. But we can easily tell the good guys from
the bad guys because the two types differ in appearance as well as in actions.

96. What is the main idea of this passage?
A. Ways to distinguish people both inward and outward.
B. Ways to describe people’s personalities.
C. Ways to differ good people from bad people.
D. Ways to distinguish people’s faces.
97. The author is most probablya

A. writer B.psychologist C. sociologist D. behaviorist
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What is the meaning of the underlined word “considerate” in the passage?

A. Careful B. Numerous C.Open-minded D. outgoing
Which of the following is NOT true?

A. People can learn to recognize faces.

B. People differ from each in appearance.

C. People can describe all the features of others.

D. Different people may have different personalities.

We learn from the passage that people classify a person into certain type according to
A. his learning and behavior

B. his way of speaking and behaving

C. his physical appearance and his personality

D. his way of acting and thinking
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